Reliability

Reparability

Date of calculation

2025.1.15

Producer's or importer's name or trademark

Express Luck Europe Electric Kft

Producer or importer adress

HUMNGARY 2310 Szigetszentmiklos, Leshegy Ut 2.

Index score out of 10

Producer's or importer's model identifier 43UWo2v
Criteria Sub-criteria sussb?:feﬂlfun Weightirg falcmr Intermadliate
/10 of subcriterion calculation

CRITERION 1: RESISTAMCE TO STRESS | 1.1 Resistance to external stress 1] 0,05
AND/OR WEAR 1.2 Wear resistance 95 0,45 2

CRITERIOM 2: MAINTENAMNCE AND 2.1 Maintenance (including software) 85 0,24
sins s 2.2 Servicing 10,0 0,16 =

CRITERION 3: GUARAMNTEE AND 3.1 Commercial guarantee of durability 1] 0,075
CONTINUDUS IMPROVEMENT 3.2 Implementation of a continuous improvement process 10,0 0,025 g
Reliabilitv erade out of 10 8.2

*.I Commitment on the avallability over time [wWIthout charge) of the technica 9.1 0.2

CRITERION 4 : DOCUMENTATION dorumentation and the other documentation related to yuser and maintenance 23

4.2 Consumer support for diagnosis and repair 10,0 0,05

5.1 Ease of disassembly parts from List 2* 9,2 0,13
MEESZ?SWV?TD%ESI?:;BEI:ERS 5.2 Necessary tools (List 2) 10,0 0,06 2.2

5.3 Fasteners characteristics parts from List 1** and List 2 6.8 0,06

6.1 Availability over time parts from List 2 10,0 0,13

CRITERION & : AVAILABILITY OF SPARE | 6-2 Availability over time parts from List 1 10,0 0,06
PARTS 6.3 Delivery time parts from List 2 3.3 0,03 =

6.4 Delivery time parts from List 1 33 0,03
CRITERION 7 : PRICE OF SPARE PARTS |7. Ratio between price of parts from list 2 to the price of the product ] 0,25 0

Reparabilitv erade out of 10 6.6

7,4




