Reliability

Reparability

|Froducer or iImporter adaress

AUNGARY 2210 szigetszentmikios, Leshegy ut 2.

Reparabilitv erade out of 10

Index score out of 10

Producer's or importer's model identifier 40FNO1V3
Score of S "
Criteria Sub-criteria subcriterion we'ght"g falctur Interm-adllate
of subcriterion calculation
f1io

CRITERION 1: RESISTAMNCE TO STRESS 1.1 Resistance to external stress 0 0,05
4.3

AND/OR WEAR 1.2 Wear resistance 9.5 0,45

CRITERION 2: MAINTENANCE AND 2.1 Maintenance {including software) 10,0 0,24
4.0

SERVICING 2.2 Servicing 10,0 0.16

CRITERION 3: GUARAMNTEE AND 3.1 Commercial guarantee of durability 0 0,075
0.3

CONTINUOUS IMPROVEMENT 3.2 Implementation of a continuous improvement process 10,0 0,025
hilitw erade out of 10 85

2.1 Commitment on the availability over time [without charge) of the technica 91 0.2

CRITERION 4 : DOCUMENTATION dorumentation and the arther documentation related to yser and maintensance b 23

4.2 Consumer support for diagnosis and repair 10,0 0,05

5.1 Ease of disassembly parts from List 2* 9,2 0,13

CRITERION 5 : DISASSEMBLY, -

ACCESSIBILITY, TOOLS, EASTENERS 5.2 Mecessary tools (List 2) 10,0 0,06 22

5.3 Fasteners characteristics parts from List 1** and List 2 7.2 0,06

6.1 Availability over time parts from List 2 10,0 0,13

CRITERIOMN 6 * AVAILABILITY OF SPARE | 6.2 Availability over time parts from List 1 10,0 0,06
21

FARTS 6.3 Delivery time parts from List 2 3.3 0,03

6.4 Delivery time parts from List 1 3.3 0,03
CRITERIONM 7 : PRICE OF SPARE PARTS |7. Ratio between price of parts from list 2 to the price of the product 0 0,25 0




